
 
 

 
 
INSTRUCTOR:   
 
OFFICE NUMBER:   OFFICE HOURS:   
PHONE:     CLASS MEETING   
 
COLLEGE OF EDUCATION CONCEPTUAL FRAMEWORK 
 
Together We Shape the Future through Excellence in Teaching, Scholarship, and 
Leadership. 
 

COLLEGE OF EDUCATION UNIT LEARNING OUTCOMES (Checked if 
addressed in this course) 

Teaching 

1. Content: Demonstrate a deep and thorough understanding of the key 
theories and concepts of the subject matter. 

2. Pedagogy: Ensure effective planning for instruction and the use of multiple 
learning and pedagogical content strategies to maximize student learning 
and promote critical thinking. 

3. Technology: Evaluate and use current and emerging technologies in 
instructionally powerful ways and to assist in the management of 
educational environment. 

4. Diversity: Respond to every student’s uniqueness and foster successful 
learning experiences by meeting individual differences. 

Scholarship 

5. Scholarly Inquiry: Understand the tools and methods of inquiry and use 
data-driven decision making to maximize teaching and learning. 

6. Problem Solving: Gather, analyze, and plan a sequence of steps to achieve 
learning objectives: process a variety of factors in identifying solutions and 
making sound, well-informed decisions. 

Leadership 

7. Ethical Values: Apply professional ethics in all educational contexts and 
have enduring respect for self-confidence in teaching as a profession. 

QATAR UNIVERSITY 

COLLEGE OF EDUCATION 

SPED 304: Collaboration with Family of Children with Disabilities  

  

 



8. Initiative: Demonstrate the qualities of effective leadership to plan with 
vision and reason, collaborate with all stakeholders, and communicate 
effectively in interpersonal and public contexts. 

 
COURSE DESCRIPTION       
This course provides candidates with knowledge and skills of collaboration and 
consultation in special education. Among topics covered are historical and current roles 
of parents, family characteristics, communication and consultations skills, and 
resources in special education. The course emphasizes school visitation, family 
interview, and developing skills necessary to pinpoint problems facing special persons 
with disabilities and their families when interacting with schools and community 
resources.   
 
RATIONALE 
The importance of this course stems from the great need of candidates to acquire the 
knowledge and skills necessary to serve families and individuals with special needs in 
the community and school as well as to raise their awareness. 
 
COURSE OBJECTIVES  

1) Demonstrate effective collaboration, communication, and consultation in 
serving students with exceptional learning needs. 

2) Demonstrate the collaborative and consultative roles of special 
education teachers in the integration of individuals with disabilities into 
various appropriate learning environments including the general education 
curriculum and classroom. 

3) Collaborate with various individuals in a culturally responsive manner, 
taking into account self-esteem, effective instruction, and variations in 
beliefs, traditions, and values across cultures within society and their effects 
on communication and collaboration. 

4) Foster respectful and beneficial relationship between families and 
professionals, encouraging and assisting families to become active partners 
in educating individuals with exceptional learning needs and addressing 
their concerns.   

5) Facilitate use of prevention and intervention strategies in educational 
settings.   

6) Communicate in a professional and confidential manner with families, 
teachers, administrators, and other school and community personnel about 
characteristics and needs of individuals with specific exceptional learning 
need utilizing different types of information.  

7) Coordinate activities and resources of paraprofessional and related 
service personnel to maximize services to individuals with exceptional 
learning needs.   

8) Identify and use all available resources (school, community, government, 
and private) to assist in educating individuals with exceptional learning 
needs.  



 
COURSE LEARNING OUTCOMES 
 

1. Identify the qualities of effective communication and collaboration between 
educators and families of students with special needs found in the special 
education literature. 

2. Describe procedures for managing and facilitating successful IEP meetings. 
3. Model effective communication and collaboration in IEP role-playing 

situations. 
4. Describe the cultural challenges that may occur in Qatar when working with 

families of students with special needs as well as approaches to address those 
challenges. 

5. Describe current major approaches to prevention and intervening early, such as 
responsiveness to intervention and positive behavioral interventions and 
supports. 

6. Describe how prevention and intervening early could be used in a case study of 
a student having difficulties in school. 

7. Describe the requirements of confidentiality in working with students with 
special needs and their families. 

8. Develop a compilation of resources to support families with children with 
special needs in Qatar. 

9. Identify resources to support the work of paraprofessionals and related service 
personnel. 

 
Person First Language 
All educators must practice the person-first language that places a focus on the person 
rather than his/her disability.  In your oral and written communication, students in this 
program are expected to be role model and practice it. 
 
Use of Blackboard: Students must visit the course site on Blackboard to view 
periodical announcements, posted course materials, grade book, and discussion board 
activities 
COURSE MATRIX 
 

Unit Learning 
Outcomes 

QNPS Course 
Objectives 

Course 
Learning 
Outcomes 

Assessment (Tasks/Artifacts)

Content 10 1, 2, 7, 8 1, 2, 7, 8, 9 Written assignment 

Pedagogy 8 4, 6 3 Presentation 

Diversity 4, 11 3 4 Examinations 

Problem 
Solving 

4 5 5, 6 Written assignment 

 
 



 
Course Content Overview, Calendar and Teaching Methods 
 

Units Calendar Chapters Assignment Due 

 
1.   Historical 

and Current 
Roles of 
Parents 

 

 
First & 
Second 
week 

 
Chapter 1  
Turnbull et al. (2015) 
Fostering Parent 
and Professional Collaboration 

Research Brief, From: Technical 
Assistance ALLIANCE for 
Parent Centers 
National Parent Technical 1. 
Assistance Center 

 
Answering the short 
questions for the 
introduction October 
4st  
 

2.  Working 
together 
with 
Families    

 
Third and 
Fourth 
weeks 

 
Chapters 2 &3  

1. Family interaction 
2. Introduction 
3. Assumptions Of 

Family Systems 
Theory 

4. Input /Output 
5. Wholeness And 

Subsystems 
6. Boundaries 
7. Family Subsystems 
8. Marital Subsystem 
9. Parental Subsystem 
10. Sibling Subsystem 
11. Extended Family 

Subsystem 
12. Cohesion And 

Adaptability 
13. Cohesion  
14. Adaptability 

Summary 
Resources 

1. 1st Interview with 
parents/School 
personnel  
2. Reflecting On The 
Vignette 
3. Enhancing Your 
Self-Awareness 

3.  Resources in 
Special 
Education 

 
Fifth week 

 
 Family to take a decision (an 

example) 
 
From CEC articles journals 

 
Article Review 

 
4.  Family 

 
Sixth and 

 
Chapter 3 Trunbull et al. 

 
Reflecting On The 



Characteris
tics 

Seventh 
weeks 

(2015) 
INTRODUCTION 
IMPACT OF EXCEPTIONALITY 
ON FAMILY FUNCTIONS 

 Affection 

 Self-Esteem 

 Spirituality 

 Economics 

 Daily Care 

 Socialization 

 Recreation 

 Education 
TIME AS A FACTOR IN 
MEETING FAMILY 
FUNCTIONS 
SUMMARY 
RESOURCES 
 
Chapter 7 Partnerships 
Archways 
INTRODUCTION 
COMMUNICATION 

1. Win-Win Solutions 
a. SUMMARY Be 

Friendly 
b. Listen 
c. Be Clear 
d. Be Honest 
e. Provide and 

Coordinate 
Information 

2. PROFESSIONAL 
COMPETENCE 

a. Provide a Quality 
Education 

b. Continue to Learn 
c. Set High 

Expectations 
3. RESPECT 

a. Honor Cultural 
Diversity 

b. Affirm Strengths 
c. Treat Students and 

Families with 

Vignette 
Enhancing Your 
Self-Awareness 

 



Dignity 
4. COMMITMENT 

a. Be Sensitive to 
Emotional Needs 

b. Be Available and 
Accessible 

c. Go Above and 
Beyond 

5. EQUALITY 
a. Share Power 
b. Foster 

Empowerment 
c. Provide Options 

6. ADVOCACY 
a. Prevent Problems 
b. Keep Your 

Conscience Primed 
c. Pinpoint and 

Document Problems 
d. Broaden Alliances 

7. Create & trust  
REFLECTING On The Vignette 
Enhancing Your Self-Awareness 
Suggested Activities 
Resources 
 

 
5.Family 

Interaction  
and 
Functions 

 
Eighth  & 
Ninth 
weeks 

Chapter 9  
Establishing Solid Family-
Professional Partnerships And 
Enhancing Partnerships With 
Other Professionals 
1. Introduction 
2. Creating A Collaborative 

Climate 
3. Communicating Within A 

Team Context 
4. Communicating with 

Individual Families 
5. Using Positive Interpersonal 

Communication Skills 
6. Nonverbal Communication 

Skills 
7. Verbal Communication 

Skills 

 
Mid-term Exam 
(online exam) 
 



8. Solving Problems 
Collaboratively And 
Creatively 

9. Resolving Conflict And 
Misunderstanding 

10. Communicating Positively: 
Strategies 

11. Identifying And Respecting 
Family Preferences 

12. Written, Spoken, And 
Technology-Based 
Communication 

13. Face-To-Face Interactions 
14. Summary 

 
6.  Family and 
Needs 

 
Ninth week 

 
Chapter 11 Turnbull et al. 
(2015) 

 
Article Review 

 
7.Communicati

on and 
Consultatio
n Skills 

 

 
Tenth and 
Eleventh 
weeks 

 
Chapter 8 Turnbull et al. (2015) 
INTRODUCTION 

1. DEFINING TRUST AND 
DESCRIBING 

2. PRACTICES FOR 
ESTABLISHING TRUST 

a. Defining Trust 
b. Trust as the 

Keystone 
c. Trust Practices 

3. TRUST AT THE 
INDIVIDUAL LEVEL 

a. Disposition to Trust 
b. Continuum of Trust 

4. TRUST AT THE 
BUILDING LEVEL 

a. Collegial Leadership
b. Faculty 

Professionalism 
c. Achievement Press 
d. Environmental Press

5. TRUSTING YOURSELF 
a. Self-Efficacy 
b. Empowerment 

6. SUMMARY 

 
IEP Simulation 

    



8.  Strategies 
for  
Communicati
on 

Twelfth 
week 

Continue as above Chapter 
8 Turnbull et al. (2015) 

Quiz 2 

 
9.  The Law of  

Special 
Education  

 
Thirteenth 
and 
Fourteenth 
weeks 

 
Chapter 6 Turnbull et al. 
(2015) 

 
Presentation 
 

 
10.  Referral 

and 
Evaluation 
Process 

 

 
Fifteenth  
week 

 
Extra reading from journals  
Turnubull et al. (2015) 
 
 
 
 

 
Presentation 
Final Exam 
 

 
 
REQUIREMENTS AND ASSESSMENT 
In order to achieve the objectives of this course, candidates are required to do the 
following: 
 

 Points 

1. Conduct one presentation in class about collaboration with 
general educators, parents, and different agencies for the 
development and implementation of programs for individuals 
with disabilities. (Presenting the results of the project) 

10 

2. Conduct two interviews with parents and school personnel to 
create resource guide (Will be embedded in the Project) 

15 

3. Choose more than three articles to read, summarize, and 
critique. (write an abstracts of the articles) The focus of the 
articles should cover each of the following topics: (Will be 
embedded in the Project) 

a. Relationship between families and professionals     in 
Special Education.  

b. Prevention and intervention strategies in   
educational settings.  

 
 
11 
 
 
6 

4. Do one simulation of team IEP meetings to self-analyze and 
receive feedback on effective collaboration, consultative roles, 
cultural responsiveness, and communication in a professional 
and confidential manner.  (the first one will be done in the 
classroom then you will put it in writing) or write a report about 
watching a film (my brother)  

8 



5. Quizzes (online quizzes) 5 

6. Midterm Exam 
7. (online quizzes) 

15 

1. Final Exam (online quizzes) 
 

30 

TOTAL 100 

 
Note: Quizzes and exams cover all goals. 

 
EXPECTATIONS 

 
1. Regular attendance: Attendance is a must, and therefore university 

policy regarding attendance is implemented. You will be held 
responsible for specific content and group processes that are 
conducted as part of each class session. 

 
2. Participation: Participation of all students is expected and important for the 

success of this course. 
 

3. Completion of all written work according to scheduled dates: You are 
expected to conduct yourself as a professional. This means you are to 
complete assignments on time with written assignments well-organized and 
free of grammatical and typographical error.  Because the role of teacher sets 
you up as models for your student (1) appropriate oral and written language is 
expected while you are in this class. (2). You will be penalized 20% of the 
total score of your assignment for each late day. 

 
4. Cohort group participation and presentation: Participation in planning and 

presentation of group presentations is expected.  Group members will reflect 
upon the level of participation of each group member. Group presentations are 
very important to the successful flow of the class. Late presentations will not 
be allowed and every group member will receive a 0 for the missed 
presentation.  

 
5. Individual presentation: Individual presentations will be scheduled during 

the first week of classes. Class members are expected to be prepared to 
present to the class on the assigned day. 

 
6. Criteria for presentation: The presentation will be judged by your 

instructors based upon the following 4 criteria: 
1. the quality and accuracy of the content 
2. use of visuals (e.g., Powerpoint presentation, videos, overheads, charts) 

and other means to illustrate points and capture the interest of the audience 
3. the cohesiveness of the presentation (i.e., how well have you rehearsed?) 



4. quality handout. 
 

 
IMPORTANT 
Immediately before your presentation, provide the instructors and all class 
members with a 2-3 page summary of “highlights for teachers” drawn from 
your profile. The summary can take the form of an outline, a concept map, or 
any other effective graphic organizer. 

 
7. Article summary and critique: Summary and critique MUST be typed, well 

organized, coherent, and showing evidence of higher order thinking skills (i.e., 
application, analysis, synthesis, and evaluation) and double spaced.  
Proofreading is VERY important.  “Sloppy” work (i.e., spelling and 
grammatical errors, typos, inaccurate content) submitted before the due date 
will be returned for rewriting (with an automatic 30% penalty).  NO WORK 
WILL BE ACCEPTED AFTER THE DUE DATE.  Your summary and critique 
should be about 3 pages.  Keep a photocopy of all material you turn in.  

 
8. Quizzes and Exams: Content for each quiz/exam includes the appropriate text 

chapters, lectures, and activities done during class.   All quizzes/exams will 
include both multiple-choice and short-answer items. 

 
 
TEACHING METHODS AND INCORPORATION OF 
TECHNOLOGY 
    

1. Presentation 6. Brain Storming 
2. Guest Speakers  7. Role Play  
3. Videotapes 8. Group Discussion 
4. Web sites and Technology 9. Co-operative Learning 
5. Interview 
    

   
 

TEXTBOOKS 
 
Banks, M.E. (2003). Disability in the Family: A life Span Perspective. Cultural 

Diversity and Ethnic Minority Psychology,9,4 (367-384). 
Dettmer, P., Thurston, L. P., & Dyck, N. (2005). Consultation, Collaboration, and 

Teamwork for Students with Special Needs. Pearson Education. 
Sileo, N.  A., Prater, M. A., Daye, J., & Whicker, J. (2011). Working with families of 

Children with Special Needs: Family and Professional partnerships and 
Roles (1st ed.). Merrill. 



Turnbull, A., Turnbull, H. R., Erwin, E. J., Soodak, L. C., & Shogren, K. A. 
(2015). Families, professionals, and exceptionality: Positive outcomes 
through partnerships and trust (6th ed.). Merrill. 

 
 

STUDENT WITH DISABILITY 
In accordance with Law No 2 of the year 2004, and Article 49 in the Constitution of 
Qatar: "Education is the right of all.", and "the State shall extend efforts to achieve fair 
and appropriate access in education for all".  Qatar University seeks to ensure fair and 
appropriate access to programs, services, facilities, and activities for students with 
special needs. Any student who feels s/he may need an accommodation based on the 
impact of a disability should contact the instructor privately to discuss your specific 
needs. Please contact the Office for Disability Services to coordinate reasonable 
accommodations for students with documented disabilities.  

Special Needs Section 
Student Activities building 
Men’s Campus: 44033854, Fax: 44838925; Women’s Campus: 44033843, 
Fax:  44839802; Email: specialneeds@qu.edu.qa; Office hours: 7:30 AM – 2:30 PM  

STUDENT COMPLAINTS POLICY 
  
Students at Qatar University have the right to pursue complaints related to faculty, staff, 
and other students.  The nature of the complaints may be either academic or non-
academic.  For more information about the policy and processes related to this policy, 
you may refer to the students’ handbook. 

 
ACADEMIC HONESTY 
Qatar University is an academic community actively engaged in scholarly pursuits. As 
members of this community, students are expected to recognize and honor standards of 
academic and intellectual integrity.  The College of Education supports the ideals of 
scholarship and fairness by rejecting all dishonest work when it is submitted for 
academic credit. Qatar University encourages students to be responsible and 
accountable for their decisions and actions.  Any attempt by students to present the 
work of others as their own or to pass an examination by improper means is regarded as 
a most serious offense and renders those students who do so liable to disciplinary 
action.  Assisting another student in any such dishonesty, or knowing of this dishonesty 
and not reporting it, is also considered a grave breach of honesty.  Academic dishonesty 
and plagiarism are described on page 37 in the Qatar University Student Handbook.   
 
 
 
 

LEARNING SUPPORT 



Qatar University operates Learning Support Centers on each campus to provide 
services to students to supplement their in-class instruction and ability to meet course 
requirements. These services include tutoring, acquiring efficient learning skills and 
strategies, academic and learning assessment (in conjunction with the Counseling 
Center), and writing labs and workshops. Information about the Learning Center may 
be found at http://www.qu.edu.qa/students/services/slsc/ 

 
 
 
 
 
 
  



Appendix 
 
 
QATAR NATIONAL PROFESSIONAL STANDARDS FOR 
TEACHERS 
students in effective learning 

1. Structure innovative and flexible learning experiences for individuals and 
groups of students. 
 

2. Use teaching strategies and resources to engage students in effective learning. 
 

3. Foster language literacy and numeracy development. 
 

4. Create safe, supportive, and challenging learning environments. 
 

5. Construct learning experiences that connect with the world beyond school. 
 

6. Apply information and communication technology in managing student 
learning. 
 

7. Assess and report on student learning. 
 

8. Apply knowledge of students and how they learn to support student learning 
and development. 
 

9. Apply teaching/subject area knowledge to support student learning. 
 

10.  Work as a member of professional teams. 
 

11. Build partnerships with families and the community. 
 

12. Reflect on, evaluate, and improve professional practice. 
 

 


